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About the Support at Home Program
From 1 November 2025, The Support at Home program is Australia's new in-home care system. It replaces the Home Care Package program and short-term restorative care program.
Support at Home allows you to access a tailored mix of services depending on your health, daily living needs, and personal goals. Funded by the Australian Government through My Aged Care, funding ranges from basic support to intensive care.
If you already have a Home Care Package (HCP), you will not have to pay more for your care. All HCP recipients will automatically transition into the Support at Home program on 1 November and receive a budget that matches their Home Care Package.
Our Fees Include
1. Home visits to create a customised Support Plan and regular check-ins to update it.
1. Your own personal Care Consultant, one point of contact who will organise your support team.
1. Expert advice to help you get the most from the aged care system, including ongoing reviews.
1. Choice from a wide range of vetted delivery partners to give you flexibility and control.
1. Specialised clinical care to keep you safe at home for longer.
1. Caring staff who understand the aged care system and are focused on your individual wellbeing.
Support at Home Funding Levels
	Description
	Level 1
	Level 2
	Level 3
	Level 4

	Annual Funding
	$10,932
	$19,225
	$41,847
	$63,440

	Quarterly Funding
	$2,733
	$4,806.25
	$10,461.75
	$15,860

	Monthly Funding
	$911
	$1,602
	$3,487.25
	$5,286.67

	Weekly Funding
	$210.23
	$369.71
	$805.71
	$1,220.00

	Approx. Hours/Week
	1.5 hrs
	3 hrs
	9 hrs
	13 hrs


Service hours are flexible and may change based on your specific needs. Government subsidies are subject to change; amounts listed are approximate.
Our Fee Structure
We charge a low flat fee of 10% of your Support at Home Funding, a fixed fee with no hidden charges. There is no set-up fee, no exit fee, and no basic daily fee.
Clinical & Allied Health Services
	Service
	Rate

	Registered Nursing Care
	$150.00 per hour

	Enrolled Nurse
	$140.00 per hour

	Allied Health Professionals
	$180.00 per hour

	Allied Health Assistant
	$120.00 per hour

	Physiotherapist
	$180.00 per hour

	Podiatry
	$180.00 per hour

	Speech Pathologist
	$200.00 per hour

	Dietitian / Nutritionist
	$200.00 per hour

	Exercise Physiologist
	$190.00 per hour

	Occupational Therapist
	$200.00 per hour

	Remedial Massage
	$180.00 per hour

	Care Management
	$120.00 per hour


Please note: For any services where the cost of delivery exceeds our listed price, a price increase of up to 20% may apply to make up the difference.


Personal & Community Support
	Day / Time
	Rate

	Monday – Friday
	$85.00 per hour

	Saturday
	$100.00 per hour

	Sunday
	$130.00 per hour

	Public Holiday
	$150.00 per hour



Social Support & Community Engagement
	Day / Time
	Rate

	Monday – Friday (6am – 8pm)
	$85.00 per hour

	Saturday
	$95.00 per hour

	Sunday
	$130.00 per hour

	Public Holiday
	$150.00 per hour



Domestic & Home Assistance
	Day / Time
	Rate

	Monday – Friday (6:00am – 8:00pm)
	$85.00 per hour

	Saturday
	$95.00 per hour

	Sunday
	$130.00 per hour

	Public Holiday
	$150.00 per hour





In-Home Respite
	Day / Time
	Rate

	Monday – Friday (6:00am – 8:00pm)
	$85.00 per hour

	Monday – Friday (8:00pm – 12:00am)
	$90.38 per hour

	Saturday
	$107.00 per hour

	Sunday
	$130.56 per hour

	Public Holiday
	$150.00 per hour



Light Gardening Services
	Day / Time
	Rate

	Monday – Friday (7:00am – 5:00pm)
	From $80.00 per hour



Transport Services
	Day / Time
	Rate

	Monday – Friday (7:00am – 5:00pm)
	From $73.03 per hour + $1.16 per km



Other Services Available
If you require other support or aids and equipment in addition to the above listed services, our friendly team will work with you to find the best possible options.
Please note: A 20% markup may be applied to any third-party charges incurred.

Questions? Chat with our friendly staff today.
E: admin@agecaresupport.com   |   P: 03 9125 7754 
W: www.agecaresupport.com.au  
[image: ]

image1.jpeg




image2.png




